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PATIENT INFORMED CONSENT FORM  

 
Dentsply Sirona Pty Ltd ABN 87 111 950 602 having a place of business at 11-21 Gilby Rd, 
Mount Waverley VIC 3149 (hereinafter “DENTSPLY SIRONA”) desire to obtain information 
contained in dental patient cases in order to be able to use such information worldwide for 
marketing and advertising, education, case study information for commercial and/or educational 
purposes, and other legitimate purposes, externally as well as internally.  
 
Dr [---] (“Dentist”) has declared [himself/herself] willing to provide DENTSPLY SIRONA with 
such patient case material, including but not limited to photos, x-rays, illustrations, texts, 
information on laboratory procedures and other written or visual documentation, on the 
assumption that [his/her] patients give their written individual, voluntary approval thereof. 
 
Personal information which will NOT be handed over to Dentsply Sirona are your name, 
address, email address, phone number and portrait photographs. 
 
You as a patient are hereby being asked to provide your consent so that material from your 
patient case may be shared with DENTSPLY SIRONA and processed as described herein.  
 
Before you decide if you want to provide your consent it is important for you to understand why 
DENTSPLY SIRONA collects the material and how your information will be used. Please take 
time to read the following information carefully before providing your consent. Even if you 
decide not to provide your consent, you will not be disadvantaged in any way. 
 
What you consent to and how we handle your personal data 
 
If you provide your consent, your Dentist will collect personal data including sensitive personal 
data (such as health conditions) from your dental patient case to be able to create a case report. 
The case report will be shared with DENTSPLY SIRONA for the purposes described below. The 
personal data that is collected includes but is not limited to, photos taken before, during and after 
treatment, X-rays, illustrations, texts, information on laboratory procedures and other written, 
oral or visual documentation (all the foregoing your “personal data”). DENTSPLY SIRONA is 
responsible as a data controller for the processing of your personal data which is collected on 
behalf of and shared with DENTSPLY SIRONA by your Dentist as set forth above.  
 
The purpose of processing your personal data 
 
The purpose of collecting and managing your personal data is for DENTSPLY SIRONA to use 
the information in the case reports to: i) market DENTSPLY SIRONA’s products and services in 
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brochures, printed press, Internet, at exhibitions, or through any other media; ii) provide 
education and training to others in the field of dentistry; (iii) use the case report in scientific or 
other journals; and (iv) to conduct market related research and development of DENTSPLY 
SIRONA’s products and services.  
 
Legal basis for the processing  
Australian privacy law requires us to have a legal basis before processing any personal data 
about you. The legal basis for us processing your personal data for the above purposes will be 
because you have provided your consent.  
 
How we will handle your personal data  
Since DENTSPLY SIRONA is part of a multinational group it may share your personal data 
with other companies within its group, its service providers or its contractors, who will use your 
personal data only for the purposes described herein. Such group companies, service providers 
and contractors may be based outside of the Australian Economic Area. DENTSPLY SIRONA 
shall however ensure that such group parties or third parties treat the personal data with adequate 
safety measures in place. Please also note that your personal data might be used by your Dentist 
in his/her presentations.   
 
DENTSPLY SIRONA may transfer your personal data to countries outside Australia for the 
purposes mentioned above. The laws in certain countries may not provide the same level of data 
protection as the laws in Australia when it comes to handling of personal data. However, we will 
put appropriate, legally required, safeguards in place to help protect your personal data. For more 
information about those safeguards, please get in touch using the contact information set out in 
the paragraphs below. 
 
How long we will retain your personal data 
Your personal data will not be retained longer than is necessary for the purpose of the processing 
as described above. Once the marketing material/case report is fully published, we will delete 
any additional personal data stored about you that is not needed for maintaining of the 
publication /marketing material or for fulfilling the purposes described above. 
 
Your rights  
You have the right to at any point in time withdraw your consent without prejudice to the legality 
of the processing on the basis of the consent prior to it was withdrawn. You have the right to 
request access to information about any personal data that DENTSPLY SIRONA may hold about 
you. You also have the right to request that any inaccuracies in your personal data be corrected, 
to restrict processing of your personal data, and to request for erasure of your personal data.  
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For more information on how DENTSPLY SIRONA may handle your personal information, 
please see https://www.dentsplysirona.com/en-au/legal/privacy-policy.html  
 
If you have any questions or comments relating to the processing of your personal data or if you 
wish to make a request, then please contact: 
Privacy Officer c/o Regulatory Affairs 
Dentsply Sirona Pty Ltd 
11-21 Gilby Road 
Mount Waverley 
VIC 3149 
ANZPrivacyOffice@dentsplysirona.com  
 
If you have complaints about the processing of your personal data that you do not wish to direct 
directly to us, you also have the right to make a complaint to the data protection authority, Office 
of the Australian Information Commissioner, whose contact details are provided under the 
following link: http://www.oaic.gov.au/privacy/making-a-privacy-complaint 
 
PATIENT INFORMED CONSENT  
 
I have received verbal information and have read the attached written information. I have been 
given the chance to discuss and ask questions. I have been given enough time to decide upon 
providing my consent.  
 
I agree:  
      that my Dentist provide DENTSPLY SIRONA with my pseudonymized dental patient 

case for DENTSPLY SIRONA to use as described in this form without restrictions:   
- for marketing and advertising purposes   
- for education and training purposes  
- case study information for commercial and/or educational purposes 
- to conduct market related research and development of DENTSPLY SIRONA’s 
products and services 
The processing of my personal data for use as described in this form within and outside of 
Australia. 

 
I am aware that my participation is entirely voluntary and that I may withdraw at any time 
without this affecting my future care. 
 
 

  

______________________________________ 
Date and place (to be completed by the Patient) 

 __________________________________ 
Patient signature 

https://www.dentsplysirona.com/en-au/legal/privacy-policy.html
mailto:ANZPrivacyOffice@dentsplysirona.com
http://www.oaic.gov.au/privacy/making-a-privacy-complaint
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  __________________________________ 
Patient printed name (BLOCK CAPITALS) 

 


